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The Arlington City Council has approved “Put Technology to Work” as a new 
priority for fiscal year 2016. Technology touches all parts of life within the City 

of Arlington — the organization, residents and businesses. 

Let’s take a glance at the City’s plans to accomplish this goal.
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“
”

“Arlington is poised 
to lead the way 

toward becoming a 
center of  innovation, 
using technology and 
civic policy to create 

better lives for its 
citizens.”

Dr. Theron Bowman
Deputy City Manager

Be a part of the 
conversation on social 

media @CityOfArlington:

#PutTechnologytoWork
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AHA Receives National 
Award

The National Association of 
Housing and Redevelopment 
Officials (NAHRO) recognize the 
Housing Authority of the City of 
Arlington (AHA) for innovation 
in its use of technology in the 
administration of its housing 
operations. AHA is one of 
forty-five agencies recognized 
by NAHRO for Administrative 
Innovation. 

AHA and its housing software 
provider, Happy Software Inc., 
combined resources to streamline 
the city’s housing operations. 
Work activities previously handled 
in face to face client and staff 
meetings are now conducted 
online, 24 hours a day. 

The administration of federal 
housing programs requires the 
processing of countless client 
related transactions. David 
Zappasodi, AHA executive 
director, said, “It is exciting to see 
that the overwhelming majority 
of our clients are thrilled with 
the simplicity, convenience and 
increased accessibility these 
technological advances have 
presented. Through the use of 
technology, we are improving 
the accessibility of our housing 
services to our clients while 
lowering operational costs.“ 

Updates
Music lovers visiting Levitt Pavilion 
Arlington will have a chance to enjoy 
a variety of upgrades designed to 
improve the fan experience. 

Levitt Pavilion Arlington has 
partnered with Time Warner Cable to 
provide WiFi service on concert days 
and every day during the concert 
season.

With fans in mind, “TWCWiFi” is 
designed to deliver fast and reliable 
Internet access to any WiFi-enabled 
device during the Green Mountain 
Energy Fall Concert Series that runs 
Sept. 4 – Oct. 11. 

“Adding WiFi capability at Levitt 
Pavilion Arlington has been a priority 
for a number of years,” said Levitt 
Pavilion Executive Director Patti 
Diou. “We decided to make a major 
commitment to WiFi service, and 
partnered with Time Warner Cable to 
deliver a solution that will enhance 
the concert day experience for all in 
attendance.” 

Fans can connect at no charge for 
one hour daily by accepting the 
company’s terms and conditions. 
To get extended access, they can 

purchase an access pass or, if they 
are a Time Warner Cable Internet 
customer, they can sign in with their 
TWC ID and get unlimited access. 
To connect, users should first be 
sure the WiFi setting on their device 
is “on” and select the “TWCWiFi” 
network name from wireless 
network options. Then they simply 
open a browser and follow prompts 
either as a Customer or Guest, for 
complimentary TWC WiFi provided 
at the event. 

Additional upgrades: 

Thanks to a generous grant from the 
Arlington Tomorrow Foundation, 
matched by the Mortimer & Mimi 
Levitt Foundation, audiences will 
enjoy new lighting and sound 
systems plus a Daktronics video 
screen. 

The screen will be used to recognize 
Levitt sponsors and to promote 
upcoming concerts and events. 
When there are larger-than-normal 
crowds, the Levitt will be able to 
project the concert live for more 
people in the outlying areas to 
enjoy.

Free WiFi at Levitt Pavilion



Arlington Police Body Camera Pilot Program
During the town hall meeting to discuss the proposed 2016 budget, City 
Manager Trey Yelverton proposed a six-month testing period of police 
body camera technology. This program began on Monday, September 
28th.

Arlington Police Chief Johnson, said “The addition of body cameras during 
the pilot project will afford us an opportunity to test the operational 
capabilities, data retention, and other complex issues that go along with 
recording police interactions with the public. We look forward to sharing 
this information with the Council and the community as this project 
progresses.”

$50,000

Highlights
Arlington Library Introduces 
Early Literacy iPads
When it comes to learning how to 
read, there is a world of activities and 
tools that parents can use to help their 
children develop literacy skills. Now, 
thanks to a grant from the Arlington 
Tomorrow Foundation, the Library 
has a modern option for parents: Early 
Literacy iPads.

Starting in January, the Library 
began introducing iPads in Preschool 
Storytime and Toddler Time, using the 
devices to demonstrate such storytime 
elements as sign language, images 
and sounds of animals, or the spelling 
of simple words. This summer, Early 
Literacy iPads were made available for 
public use at the East and Southeast 
branches, where parents of 1-5-year-

olds can use the tablets in-house 
with their children to practice 
literacy-building skills together.

“The Early Literacy iPads provide 
an opportunity for parents 
to introduce their children to 
technology in a positive and 
beneficial way,”  Youth Services 
Manager Abby Dozier said. 
”Everything on these devices will 

help develop reading skills,fine 
motor skills, music, rhyming, 
sorting and matching.” 

The Library’s Early Literacy iPads 
are available for in-house checkout 
at the East or Southeast branches, 
and can be used by adults with a 
current Arlington Public Library 
card who are accompanied by a 
child 5 years old or younger.

will be dedicated 
to the six-month 

trial effort 
to outfit the 

Arlington police 
force with body 

cameras

#PutTechnologytoWork



A new active stereo 3-D show at 
The Planetarium at UT Arlington 
will transform learning for students 
and planetarium visitors interested 
in exploring the mysteries of our 
galaxy and beyond. 

The Planetarium, which is part of 
the UT Arlington College of Science, 
will soon begin public showings 
of “SOFIA 3-D,” a short science film 
based on NASA’s research and 
outreach mission, Stratospheric 
Observatory for Infrared 
Astronomy, or SOFIA. 

Creating content in 3-D required 
more powerful computers than 
previously used for content 
production. 

Social 
Media 

by the

Numbers

UTA Introduces 3-D Show: “Sofia 3-D”
A software upgrade in 2012 
provided a Digistar 5 projection 
system, which allows visitors to 
virtually fly from one location to 
another on earth. The system also 
contains a comprehensive set of 
astronomical data.

Gurdemir, planetarium Program 
Director said, “Content is now 
created on 16 virtual servers 
controlled by one master 
computer, and this all means an 
even stronger experience for 
patrons of all ages.”

The film, “SOFIA 3-D”, is expected 
to be available for public showings 
starting in December.
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