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Annual Rights and Resource Disclosure

You selected Code: ASO

The Annual Rights and Resource Disclosure contains important information about your rights as a plan member,
resources that may be available to you and your Health Plan Notices of Privacy Practices. You may access the
following information at www.uhcrights.com/aso/index.html.

Select from one of the following resources.

Getting the Most from your Health Care Coverage
e  Benefits, coverage exclusions, cost of care and out of state care
Pharmacy procedures and benefits
Looking up claims/obtaining an ID card
How to voice a complaint or submit an appeal
Finding a network physician or hospital

e  Obtaining routine/preventive/specialty care, urgent care, ER and hospital care
Download Getting the Most from your Health Care Coverage

Getting and Staying Healthy
e Healthy Mind, Health Body® eNewsletter
e Preventive health guidelines
e  Specialized programs

e Behavioral health care
Download Getting and Staying Healthy

Other Important Information
e  Quality Improvement program results
e  Evaluation of new technologies
e Women's Health and Cancer Rights Act
e Newborns' and Mothers' Health Protection Act

e Language assistance services
Download Other Important Information

Rights and Responsibilities
e  Your rights and responsibilities as a member
e Disclosure information

e  Financial Information Privacy Notice
Download Rights and Responsibilities

Receive your personalized Health and Wellness eNewsletter
Sign up today
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