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DFW Airport Guest Pick-Up Procedure:

· Upon arrival at DFW International Airport proceed to “Baggage Claim” to retrieve your checked luggage.

· Once you have claimed your luggage, please call Hilton Arlington at        817-640-3322. Press 3 to speak with Guest Services.

· Please give the following information to Guest Services:

· Your Name

· Terminal

· Gate Number

· Cell Phone #

· The Agent will give you an “Estimated Time of Arrival” when the Shuttle will pick you up.

· Please proceed downstairs to the Ground Level of the Terminal and wait in the designated “Courtesy Van” area (please look for the grey sign).

· Hilton Arlington courtesy vans are white and feature Hilton Arlington logos. 
DFW Airport Guest Departure Procedure:

· The Hilton Arlington DFW Airport Shuttle departs from the hotel lobby entrance every hour on the hour from 7:00am – 10:00pm (7 days a week).

· Please be in the hotel lobby at least 5 minutes prior to the hotel departure time and let Guest Services know you need to leave on the next scheduled shuttle.

· Please plan on departing the hotel a minimum of 2 hours prior to your scheduled flight departure time.

· Please have your Departure Terminal and Gate information for the driver.
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