
City of Arlington

Action Center
8 1 7 - 4 5 9 - 6 7 7 7

Action Center Agents are available to 
answer your calls Monday through Friday, 
from 8:00 a.m. to 5:00 p.m. You may also 
submit a request or report issues online  

at www.ArlingtonTX.gov/carf.  

Our experienced Action Center staff  
is ready to assist you when you call.  
We also have bilingual staff on duty  

to assist residents with inquiries  
and concerns. 

If you are calling outside the hours  
listed above, submit a request or question 

online at www.ArlingtonTX.gov/carf  
or you may leave a voice message.

We assist with 
Code Compliance, 
Municipal Court, 
Animal Services  

and various  
City issues.



Action 
The Action Center is here to serve 
you, helping engage, connect and 
protect residents.   
The Action Center is the main contact 
center for many of the City of Arlington’s
divisions, including questions and 
concerns regarding: 

Code Compliance
City of Arlington codes are intended 
to benefit everyone while making 
our neighborhoods a better place 
to live, work and play. Compliance 
with these standards can reduce 
vandalism, deter crime, maintain 
property values and prevent 
deterioration of your neigh-
borhood.  When you call to 
report a concern, we can 
assist you more effectively 
if you can provide the street 
address of the location in question.   

Municipal Court
Contact the Arlington Municipal Court 
concerning citations and warrants. 

Animal Services
The Action Center serves as the Animal Services 
call center. You can reach them by calling  
817-459-5898 Monday-Friday 8 a.m.-6 p.m. 
The Animal Services call center is available on 
Saturdays 8 a.m. to 4 p.m. We can assist you 
with stray or wild animals, injured or deceased 
animals, barking or other animal nuisances, or if 
you have other questions regarding responsible 
pet ownership, adoptions and special events.  

8 1 7 - 4 5 9 - 6 7 7 7

Call 817-459-6777 
to report concerns.


