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Complaints/Request Recieved
Date 
Recieved

Description ResponseAcknowledgement
Sent

Substantive 
Response Sent

Installation of ramps along the north side 
of Cedarland Plaza Drive and Cedarland 
Boulevard, beginning at 1100 Red Cedar 
Lane to AT&T Way and to address trip 
hazards on the same segments of the 
sidewalks.

3/25/2015 Ramps will be constructed on the north side of Cedarland 
Boulevard from 955 Cedarland Boulevard to the intersection of 
Cedarland Plaza Drive and along the north side of Cedarland 
Plaza Drive to the intersection of AT&T Way.  Repairs will be 
made to the sidewalks on the north side of both these streets 
during ramp construction.

Construction of the handicap ramps and sidewalk repairs has 
been put on a list of locations for a future project.  At this time, 
we do not have a specific construction start date for this work.

3/25/2015 4/9/2015

Citizen states the handicap ramp at the 
northwest corner of W. Randol Mill Rd. 
and N. Center St. is difficult to maneuver 
and that several sections of the sidewalk 
between the 100 and 400 blocks of W. 
Randol Mill Rd. are in need of repair.

4/21/2015 A new ADA compliant corner ramp will be constructed at the 
requested location, as well as ADA compliant driveways and 
sidewalk along the north side of Randol Mill Road between the 
100 and 400 blocks. This work will be incorporated into the list 
of locations for construction under the City’s 2014 
Miscellaneous Concrete Contract, which is currently under 
construction at various locations throughout the City. At this 
time, we do not have a specific construction start date for this 
additional location; however, we will coordinate with the 
contractor and schedule construction to begin as soon as 
possible.

4/23/2015 5/18/2015

Installation of handicap ramp at the end 
of the walkway that leads from his front 
door to the street.

7/1/2015 The requested ADA compliant curb ramp will be incorporated 
into the list of locations for construction under the 2016 
Sidewalk Program. Locations for this program are currently 
being compiled and will include various areas throughout the 
City. The current funding schedule will allow us to bid the 2016 
Sidewalk Program in early 2016. Once bid and the contract is 
awarded by City Council, we will coordinate with the contractor 
and schedule construction to begin as soon as possible.

7/7/2015 7/30/2015
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City of Arlington Projects Completed
Mckinney And Sanford Paving 
Drainage & Utility Improvements

EABPRJB3817025

Challenges to Compliance
None for reporting period


