Quarterly Report: 7/1/2016 through 9/30/2016

Complaints/Request Recieved

Description Date Acknowledgement  Substantive Response
Recieved Sent Response Sent
The sidewalk in front of 2645 W. Randol 9/16/2016 9/21/2016 9/22/2016

Arlington Water Utilities determined this damage was a result of
Mill Road was removed for waterline a broken fire hydrant due to a vehicle accident and have
repair and was not repaired when the scheduled a contractor to perform the necessary sidewalk
work was complete. repairs on 9/23/16. Due to the rapid response, the City's

response letter was emailed to the citizen at the email address
provided on the original complaint form.
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